
2.7.1 Students Satisfaction Survey  

In order to fulfil the objectives and to determine the student’s opinion towards 

faculty of college, data has been collected through the feedback forms filled by the students of 

three faculties in Arts, Commerce and Vocations. The students were enrolled in B.A., B.Com., 

B.Voc. & M.A. in the College. 25 students have been randomly selected from each faculty. The 

collected data has been analyzed on 5 point likert scale in the context of parameters like – 

Regularity and punctuality, Discipline and classroom Management, Delivery of lecture, 

Frequency of questions, Level of assignment, Integrate the subject with real worlds, Concern for 

the students, Evaluation and assignments, Engagement of students in critical thinking, Interest 

and curiosity evoked in the students. 

Likert scale analysis revealed that 75% of B.A. rated excellent which indicated that 

they are satisfied with the punctuality and regularity of classes. Data indicates that 72% of 

B.Com. students rated excellent and none of them were dissatisfied. On the other hand 70% of 

B.Voc. indicates that students are satisfied with the regularity and punctuality of classes. 

Similarly 71% of M.A. students rated excellent. 

Likert scale analysis revealed that majority of students of all faculty rated excellent 

and very good, which indicate that they are satisfied with frequency of questions asked by the 

students. 

Regarding discipline and classroom management data speaks that 65% of B.Com. 

students and 62% of BA students rated excellent while only 61% of B.Voc. and M.A. students 

rated excellent. 

Regarding delivery of lecture data speaks that 72% of B.A students and 62% of 

B.Voc students rated excellent. 65% of M.A. students reported satisfaction with delivery of 

lecture.   

Regarding level of assignment data speaks that 64% BA students and 62% B.Com. 

students rated excellent and only 60% in M.A. and B. Voc rated the level of assignment as 

excellent.  

Regarding Integration of the subject with the real world, 65% of BA students, 62% 

of B.Com. students, 67% B.Voc. students rated excellent whereas 61% of M.A. students rated 

excellent. 

Regarding Evaluation and Assignment, data speaks that in B.A. 64%, B.Com. 62%, 

B.Voc 65% and M.A. 62% students rated excellent. 

Regarding Engagement of students in critical thinking, data speaks that students in 

BA 60%, B.Com. 65%, B. Voc. 50% and M.A. 50% students rated excellent. 

Regarding Interest and Curiosity evoked in the students, data speaks that BA 62%, 

B.Com. 64%, B.Voc 66% and M.A. 50% rated excellent. 

 


